Oblicore

To Whom It May Concern:

July 2007

This letter will serve as a reference for Mr. Avy Ellis who was employed by Oblicore
Ltd. as a Technical Support Engineer for the past two years. | have known Avy since |
Jjoined the company in 2006 as Director of Technical Services; our activities required
almost daily communication, correspondence, meeting as well as special planning related
o a wide range of technical support challenges.

During this period, Avy exhibited professionalism and always maintained a positive
attitude, regardless how difficult and challenging the obstacles became at times. He
demonstrated outstanding talents in both technical and administrative responsibilities and
never hesitated to roll up his sleeve and to help out, as the need required.

His commitment to the Oblicore family was beyond standard working hours, if needed,
and his skills in I'T and Technical Support covered a broad range including, but not
limited to, customer communication, profound technical analysis, activity planning and
continues improvements to improve working methods and tools. His personality is
delightful. He is sensitive, flexible, respected and admired by his peers, subordinates and
superiors alike.

I am deeply impressed by Avy and recommend him unhesitatingly. T am confident that, if
selected by your company, he would provide the same remarkable level of service and
commitment. If you have any questions or whish to speak further about Avy, please feel
free to call me at +972-9-762-7024.

Sincerely,

Assaf Dar
Director of ical Services
Oblicore :

Oblicore Ltd. 3 Hatid’har St. P.O. Box 2339, Ra’anana 43000, Israel
Tel: + 972 (9) 7627007 Fax: + 972 (9) 7627001



